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2  Concept of the study

2.1 Research goals

The process of migration and integration is mostlypbedded in conflicts with norms,
groups, and so on. Sometimes these conflicts hatieef consequences and are com-
bined with violence and other anti-social behavieojence per se is quite rare, espe-
cially among adolescents.

One main goal of this study had been to identifstdes that make some minors
violent and delinquent in general. Moreover it asded the issue of whether those fac-
tors serve as buffers as well and — in other werdaable others to overcome the diffi-
culties and pass through the crisis of migratiothaut becoming offenders, identifying
them as resiliency factors. Based in a comparatesgn we examined such factors in
two populations: ethnic Germans from the formeri&oWnion (FSU) who have mi-
grated to GermanyAussiedley and young Jews from the FSU in Israel.

The study considered firstly the socialization e +SU concerning norms, vio-
lence, and the set of normative values as a culinin@ritance with which the immi-
grants arrived to the new society and which migitehbeen the initial guideline for the
newcomers. Secondly, we addressed the chancesegfation in the new social sur-
roundings of school, labor market, and so on. Thirde examined the role of peers
and family in the process of increasing or decrepabrm conflicts and violence.

The central assumption had been that only a snuatioer of immigrants would
regard delinquency in general and violence in paldr as an acceptable way to act,
however, such behavior when it occurs, might olestacial integration. As an alterna-
tive we saw high-risk integration in sub-culturailieus with a high probability of de-
veloping a deviant “career”.

Our research design aimed on studying the commgects and differences
among and between both populations. The ethnic Gesrmeemed to be quite different
from the Jewish migrants from the European pathefFSU, particularly in terms of
family size, education, and other aspects of sdx@akground.

But our approach also required a common undersigrafisome basic terms that
is outlined in the following:

Conflicts of Norms and Violence — Technical Report 4



Values and norms

The terms “value” and “norm” are often used in d@neath and sometimes their differ-
ences are neglected. However, a review of the refséditgerature indicates some marked
differences. Generally, a value can be defined alea or unclear idea of something
desired that affects preferences for the choicedxt different options for action (Frie-
drichs 1968). Becker (1973) holds a similar viewewline describes values as vague and
general preferences. Parsons (1951) speaks of eakmations when certain values are
shared by several actors. Correspondingly, Job®8n3) defines value orientations “as
conceptions of what is generally desirable in doa@ion and relations”. In fact, the
distinction between “values” and “value orientagbpoints to an important difference.
From a psychological viewpoint, the values of ayslar person are arranged hierarchi-
cally because when one chooses a certain value bkeooften has to decide against
other values (Kaplan 1980). However, in a soctalasion values first of all help to find
a common ground. They give an idea about what eaaxipected from others even if
we do not know them. Thus, values are an indispeitatarting point for any kind of
communication. The implicit expectation is that gome should at least agree with the
values. If this holds true, one can try more cotecexpectations. But even if the own
values are not accepted by others, one can adbehem. For example, freedom re-
mains an important value for people living in atdiorship.

The common element of values and norms is the matid'expectations®. How-
ever, expectations are more concrete in the caserofs. Actors expect a certain be-
havior, but they also expect reactions to theiravedr, and they react to the behavior of
others. In a terse statement, Friedrichs (1968hdefa norm as an expectation of a cer-
tain behavior plus sanction. Thus, for instanceadgssor might not be willing to learn
and accept that some of his employees come lateetdings and sticks to the expecta-
tion that everyone should be on time. Therefonr@oranative expectation means that we
deliberately refuse to learn (Strobl 1998a). If start to learn and accept that things are
different from what we expect, a norm will vanidh. other words: Unlike values,
norms tend to disappear if they are violated withmansequences. Thus, after a viola-

tion the validity of a norm has to be confirmedetwsure its controlling power.
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Conflict

The third meaningful concept of this study had b&mmflicts”. In a first approach a
conflict can be described as an interactive or fengenerally without the condition of
physical presence — a communicative process withardicular dynamic. Messmer
(2003) holds that the starting point of a confiecthe rejection of a communicative pro-
posal which is not accepted. Thus, the startingtpaii a conflict can be described as a

sequence with three elements:

1. Request: “Shall we go to the pictures tonight?*
2. Rejection: “No, not tonight, darling!*
3. Rejection of the rejection: “You never go witle @nywhere anymore!*

Such a conflict episode often ends quite soon lscaucommunication there exist sev-
eral stop mechanisms, such as submission, leaking@pponent alone, and so on. But
what happens if a contradicting communication isstopped but intensified and con-
solidated? In this case Messmer (2003) distingsidietween three types of conflicts:
factual and material conflicts, interpersonal catdl, and power conflicts. In a factual
and material conflict the opponents disagree opeaiBc topic but may recognize each
other on a personal level. An interpersonal conflencentrates on personal relations
and contains diverse forms of personal accusatiarsower conflict implies the crea-
tion of marked prejudices and the use of a friemeldcheme. Messmer (2003) sees an
increasing degree of severity from factual and negteonflicts to power conflicts.

In this context Weil3 (2001) describes power diffiees as a major reason for the trans-
formation of cultural differences into escalatimgnflicts. Hirschman’s (1994) differen-
tiation between divisible and indivisible conflictswhich is based on Coser’'s (1972)
distinction between functional and dysfunctionathftiots — corresponds quite well with
Messmer’s typology. Typically, divisible (functidh&onflicts are found in the realm of
goods and money and indivisible (dysfunctional)flicis are centered on relations and
power (see Anhut/Heitmeyer 2000). As functional féots occur within a common
framework of norms and rules, such divisible catflido not involve fundamental prin-
ciples but only their implementation in a speciate. They may also help to modify
problematic regulations that have become inappat@riHowever, if the regulation of

these divisible conflicts is suppressed or misaemhnflict can nevertheless escalate and
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become an interaction system in which the confietttners are reduced to adversaries

and concentrate all their energy on destructiveesgies (Greve/Strobl 2004).

Normative conflicts

The discussion of the three concepts “norm*®, “vglaad “conflict* may help to clarify
the compound “normative conflict®. With respectttee dimension of values general
expectations may be regarded in a social situaa®ra starting point. Concepts like
honor and male domination on the one side and etgfals for women on the other
side may be different values, but they do not resrdly cause a conflict. However, if
these values take shape in norms that demandarcbdhavior (i.e. that a man shows
strength and sees to the virtue and purity of wowngerthat a woman is allowed to live
with whom she wants) there is in fact a startingqpfor conflicts. These conflicts may
also be calledonflicts of differencéecause the reasons for the conflicts are incampat
ble norms. For this sector of conflicts Sellin'®88B) explanation is still plausible: One
culture demands a behavior that the other prohibhss, migrants might get into trou-
ble in a host society if they do not give up theaditional norms and the underlying
values. lllustrative examples are quite easily thucases of vendetta or violent sup-
pression of women seem to prove Sellin’s view.dct fresearch in causes and possible
prevention strategies of these serious crimes isyportant issue.

However, a quantitative look at crime data shoved generally the first genera-
tion of immigrants has a very low crime rate althlowhis generation normally clings to
old values and norms. The major reason may bestiratlled “traditional” values and
the corresponding norms still regulate a wide raofgeocial behavior in most societies.
Norms concerning the respect for other people’pgmy, for authorities, or other basic
standards of social behavior are in most culturegisputed. Even people who violate
these norms normally feel the need to legitimizeirtivehavior. Our research results
show that it is almost irrelevant in terms of dgliency whether a person clings to tra-
ditional or modern values (Strobl/Kiihnel 2000).

Does this mean that cultural differences are unmapo for conflicts? This is ob-
viously not the case as the remarkable study @sEdnd Scotson (1990) demonstrates.
One interesting point in their study is that valuédsopponents are very similar. But

even minor misunderstandings and differences oreMpeessive level can trigger off
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severe conflicts. This is also an important issarecllturally diverse groups as Weil3
(2001) demonstrates. Both, misunderstandings amdttiategic use of cultural misun-
derstandings, can have an escalating effect orlictsnfThus, if we look again at the
causes of conflicts we can distinguish betweenflicts of misunderstandingnd stra-
tegic conflicts Conflicts of misunderstanding do not result fralfferent norms but
from a different interpretation of the situationdaa peculiar application of norms.
However, such a different interpretation has ndid¢dhe result of a real misunderstand-
ing. In the context of conflicts there is also fhessibility of a strategic use of cultural
misunderstandings. Nevertheless, between cultudagrse groups there may also be
differences in the normative translation of valaed thus there may be real differences
below the abstract level of values.

All in all, we can define a normative conflict asyakind of controversy between
individual persons or groups that is caused byasausupposed differences of norma-
tive expectations. Of course, conflicts can alsariggered off by other reasons like

greed, jealousy, anger, and so on.

2.2 Design of the study

This research applied an explorative design, whiath been particularly based in the
methods ofGrounded TheoryGlaser/Strauss 1967). The Grounded Theory approac
favored here is ideal for relating theory formati@ry closely to the object of research.
In this approach, data collection and analysiscareducted in parallel. At the same
time, Grounded Theory is particularly well suited Eomparative research because the-
ory formation and data collection always dependcontrasts and counter-examples
(Strobl et al. 2003). Finally, Grounded Theory aldfers the advantage that it is inher-
ently able to bring together different data coll@etmethods (Glaser/Strauss 1967).
Strauss and Corbin describe the “Grounded Thed§94: 7). Data collection and

theory formation stand in a mutually beneficialateinship. Data collection is theory-
led and theory formation, in turn, empirically geed Induction and deduction interact
on each other. The methodological heart of thig@ggh is the “theoretical sampling”
(Glaser/Strauss 1974; Strauss/Corbin 1990); hereebearcher acts as an “active sam-
pler of theoretically relevant data” (Glaser/Stsaud974: 58). In order to prevent the

qualitative surveys from degenerating into a nawepiricism, remaining trapped in
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one’s own theoretical hypotheses (Geertz 1983)u@ted Theory demands the re-
searcher to conduct a systematic search for cootoag examples and evidence. The
permanent search for contradictory evidence is tiemaf collecting data according to
maximum similarity and maximum difference (Glas&d8ss 1974). “Ultimately, the

whole Grounded Theory approach, including its daléection, is based on a technique
of permanent comparison” (Strobl et al. 2003: 49)d this process of permanent com-

parison can be applied point by point to the presemparative design.

However, before we enter the hermeneutic circléhebry formation, data collection,
and data analysis, we must first lay out the assiomgpon which the research is based.
This comparative research project had been desigeaedcomparison between two ex-
treme groups. This means that both migrant grougre wach further divided into two
groups:

1. Similar initial experiences in the society from wiithey emigrated form the basis
for inclusion in the sample. The two samples carmomfa society — the FSU — that
has transformed from a repressive authoritariate stad had been trying in the
past two decades to establish some democraticripaitté government and free
economy, but still suffered from lack of democratadition and the trauma of the
former repressive regime. Retrospective interviewse conducted in this connec-
tion.

2. The two groups in each of the receiving societiesewbased on the widest possi-
ble differences in low and high normative confletd delinquency, including vio-
lence.

3. The interviews focused on integration careers With normative conflicts and
low levels of delinquency and on integration basgi@ith a high level of norma-

tive conflict and resort to delinquency.

For a qualitative project it is an obvious pos#ipito use theoretical sampling as an
established sampling procedure. However, as thasebben no fixed plan concerning
the composition of the sample at the beginninghefresearch we had to discuss how to
start the sampling procedure. In remarkable contoasome statements in the “Discov-
ery* book (Glaser/Strauss 1967), Glaser and Stréil®&1) mention that they developed

Conflicts of Norms and Violence — Technical Report 9



a rough sampling plan for their study “Awarenes<Dging“. Such a rough plan also

seemed to be appropriate for our research project.

Thus the study had been designed in such a waynhaith societies, 40 ethnic

German migrants and 40 Jewish emigrants shouldtbeviewed on the key issues, 30

of each facing barriers to integration and 10 whoehintegrated successfully. This ap-

proach is illustrated by Graph 1.

Graph 1: Research approach
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Once again the comparative nature of this studyoikhwhile to mention. Each step of

the research considered and reflects that diffexrdtsimilar constellations were exam-

ined in both societies. This was based in the tadyoung migrants with similar so-

cialization experiences got suddenly confrontechwiifferent migration conditions in

the respective receiving societies. These diffecamiditions had to be taken into ac-

count. We knew from the Israeli situation that asgeiae immigration “wave” created a

strong Russian enclave which preserves its culincehas formed social structures and

points of focal identification that can be seenardly in the form of residential segrega-

tion or the establishment of private schools anal pwlitical parties of immigrants from

the FSU. It is also manifested in the availabiifymany Russian stores as well as a
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developed Russian language media, including sevealspapers, magazines, and
broadcasting stations. This cultural autonomy, cmédd argue, might be detrimental to
individual assimilation into the host society, howe initial findings from a study in
Israel showed that strengthening one’s culturahtithe might build up resiliency and in
fact help the integrative process. There seemdetoothing comparable in Germany
other than residential segregation and inward tateam toward one’s peers.

Moreover, Israel sees itself first and foremosaakewish state which serves as a
safe haven for all Jews. This makes it, by defnitialso an immigrant inviting country
and a society of immigrants. The favorable polioywdrd immigrants is enhanced also
due to Israel's unique geo-political situation. iRgccontinuous threat to its survival in
the form of war or terror makes immigrants even eneelcome and being a society of
immigrants, it adopted also an open attitude toveafférent forms and modes of inte-
gration.

In contrast, Germany for a long time did not pereatself as an immigrant soci-
ety and lacked an open mind towards different iratitgn models. Ethnic German emi-
grants were not seen as a unique and distinct torgragroup because legally they
counted as Germans. At the same time integratiobl@ms, faced by the most recent
influx of young ethnic German migrants in particulaere underestimated. This had a
grave effect given that the structure of opporiasithe labor market in Germany of-
fered and the level of support the welfare statevigded had deteriorated drastically,
especially for people with low qualifications. Tliscourse affected many young ethnic
German migrants (Heitmeyer 2002). The restrictiegational integration conditions
contrast with what is still a liberal society tiates neither internal nor external threats.
That being the case, the control and monitoringaegips is still bound by liberal con-
stitutional requirements. They include the requeatrof legality and appropriateness of
intervention options to enforce norms in the evantrime, violence, and so on. That
has positive consequences for the climate of sp@een though the security debate
may be shifting toward stricter controls in viewtbé international situation. This must
not have repercussions on normative controls imyehag life, so ethnic German minors
may be assumed to have different socialization esipees — tough and low-threshold
intervention, including swift resort to the usefofce, in the society from which they
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emigrated as opposed to higher-threshold contrnotk lass recourse to force in the
German receiving society.

Finally, it has to be mentioned that this study-eontrast to the other studies of
the overall research consortium “Migration and $tadiIntegration” — only consists of
one wave of interviews. The research team agreadoilr research questions did not
ask for a longitudinal approach, we rather prefetceoffer further comparisons by in-

cluding a prison sample in Germany and Israel.

2.3 Method of conducting the study

Narrative biographical parts of the interviews wemmbined with problem-centered
interview parts. The former investigated in retespexperiences of socialization in the
authoritarian, repressive society that the migréefts while the latter focused on their
current integration careers and barriers in the t@eeiving societies and their experi-
ences with control institutions in these societies.

We collected information on the motivations andiaional definitions of actors
in conflicts, as well as actors who exert a mordess cooperative influence on con-
flicts. Problem-centered (or reconstructive) intewis are well suited for this purpose
(Bottger/Strobl  1997; Strobl 1999; Witzel 1982). loontrast to the ethno-
methodological and symbolic interaction approacpesblem-centered interviews also
take into account those aspects of a social situdahat are independent of subjective
interpretation, such as residential segregationregSponding theory-led scientific hy-
potheses are included at an early stage, whemtbeview strategy is drafted (on hy-
potheses: Strobl 1998b). For purposes of recorigiruthe problem-centered interview
may have to be augmented with elements of the themafocused interview, where a
selected stimulus is used in the interview to thligit on a particular issue.

Giving the interview a theoretical structure (folated in the interview strategy)
has two advantages. Firstly, it allow for inquirimggreater detail during the course of
the interview, if the interviewee brings up surpris new aspects that contradict the
theoretical hypotheses or have simply been ovedddly the researcher. On the other
hand, it makes the data comparable and contrastabieh has been a crucial aspect for

the comparative design of this project.
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Experience with this method has shown that suchiiies by the interviewer are
not disruptive, but are often rather understood agn that the interviewer is taking the
interviewee seriously. The goal of the reconstugctnterview is to get as close as pos-
sible to the actual subjective experience in thenerat the event occurred. In contrast to
the narrative interview method (Schutze 1977; aalti Béttger/Strobl 1997), implausi-
ble accounts and glossing over are not simply dedeput questioned in the form of
polite inquiries that avoid disrupting the intemvisituation.

The interview strategy of the problem-centeredringsv should cover the whole
thematic range of the issues. But care had tokentt arrange the questions in such a
way that the interview could be conducted as a m@tteliscussion, while the adherence
to the interview strategy should not be allowedtifie the interactive dynamic of the
interview. The flow of the discussion should not hmdted by excessively schematic
intervention (Witzel 1982). In the ideal case th&eiviewer has to have the interview
strategy at the back of their mind and is abledegktrack of the themes that have al-
ready been spoken about exhaustively and of thusestill have to be dealt with in
greater depth.

In a deviation from earlier applications of the lpiem-centered interview method,
we began the interviews with a narrative-biograghictroduction. This variant is par-
ticularly fruitful when a change of context has weed, for example when an adoles-
cent has emigrated/immigrated.

A narrative-biographical introduction offers two imadvantages. Firstly, this me-
thod allows us to record the individual’s particulsiographically mediated perspective
on integration. Secondly, experience with qualtatiield research has shown that ac-
counts of the interviewee’s life history give ate@r impetus to the interview as a
whole, which the interviewer can then channel talsathe strategy-based questions.
Especially where sensitive topics are involveds eidllows the interview partners to free
themselves from inhibitions and considerationsaditigal correctness and to talk frank-
ly. Concerns that this method might result in thlection of excessive amounts of data
are unfounded, because there is no intention tgesudll these spontaneous biographi-
cal narratives to exhaustive in-depth hermeneutgequential analyses.

A common way to deal with the content aspect inlitaiave research is the con-

densation of qualitative material. There is a rabgiveen more extensive descriptions
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like in ethnography (Geertz 1973) and a more fodwusgegorization, such as in qualita-
tive content analysis (Mayring 1983). However, tlhenmon ground is the organization
of the data along aspects in which the researshietérested. Terms like openness and
inductivism are often employed for this researaig they are justified insofar as new
aspects of interest normally emerge during theareseprocess. However, one has to
concede that a notion of observation, which leawgshe specific expectations, that is,
some sort of theoretical approach of the obsersamtenable from an epistemological
point of view (see Popper 1974). Thus, the queshiora qualitative approach is not
whether we need a theoretical framework or nothow elaborated and explicit this
framework should be. Of course, this is again ddpaehon the research issue.

Referring to our research topic “conflicts of norarsd violence” it seemed that
we required a comparably dense theoretical framlewabthe beginning of the research:
We had to know the main aspects of the terms “npfa@nflict”, and “violence” before
we could formulate our questions and start ouraiese A descriptive approach that
only adds some stories to these categories wowldapty not have yielded interesting
new insights. The interesting question was rathew certain causal conditions lead to
certain phenomena and what consequences contéatsfaimtervening conditions, and
action or interaction strategies do have in a $jgepopulation. Thus, one aim was to
formulate a limited theory for the question of noconflicts and violence for the group
of migrants from the FSU in Israel and Germany.edas the empirical data that we
might gain. For this aim Grounded Theory providéasberated qualitative research
strategies.

Data analysis in Grounded Theory is interwovenadlpsvith data collection. The
method of continuous comparison, already appliethéndata collection, is the core of
the analysis procedure. Three fundamental stepbeatistinguished: open coding, ax-
ial coding, and selective coding. Strauss and @ofb®90) conceive open coding as a
fine-grade analysis: A text is analyzed precisebravfor word, and each phenomenon
that seems to be significant is assigned a conakfabel. When labeling phenomena,
the researcher can invent new terms, use termstfrertext, or refer to scientific terms.
What is important is that the codes formed showt simply paraphrase the text but
already represent abstractions leading toward arghdhe next step is to study rela-

tions between several categories. Strauss and rC{BBO0) call this axial coding be-
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cause the categories are arranged along the “akig”very general theoretical model.
The final step is selective coding: This procedamranges the categories around an em-
pirically saturated central category (Strauss/Gof€90; Strauss 1991). The outcome is
a theoretical model of limited range addressingtyipécal activity of typical actors in

the field under study.

2.4 Research questions

The research questions focused on the identificadib resiliency factors that make
some minors violent and delinquent, while othees avle to overcome the difficulties
of the integration process. The three contextsweae mainly addressed had been: a)
socialization in the FSU, b) social conditions mtiegration in Germany and Israel, and
c) the social circumstances and influence of paedsfamily.

Concerning the peers, the most important aspectwirgther the groups are ho-
mogenous or heterogeneous. Fishman and Mesch (20®5regard to the immigrants
from the FSU) and Kihnel (1995; in general) presanpirical evidence that one indi-
cator for adjustment is the character of such ggotfomogenous groups — with many
friends from the FSU — have many more problems theterogeneous groups with
friends from several social and ethnic milieus.

With regard to the family, on the one hand we labf@ support by the families,
and on the other we closely examined the experiehg®lence in family socialization
as a “circle of violence” (Sutterlaty 2001).

Concerning the background to these contexts, westxt on six main issues:

1. How does the societal and political “reception etei compare in the two receiv-
ing societies?

2. What degree of segregation exists for the two miggaoups in the two societies,
or in other words, what institutional provisionsgmatial compression exist in so-
ciety and can be described by way of comparison?

3. How do ethnic German minors in Germany and youngskemigrants in Israel
handle change from a context of collectivist, authaan norms, including a high
level of force by state institutions, to what byrgmarison is an individualist, lib-
eral norm context and “restraint” in the use oftoby state institutions because

its use is subject to the rule of law?
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4. How do “common” experiences based on comparabl#irggaconditions in the
society from which the two groups migrated lookiagathe backdrop of new —
and different — constellations in the receivingistes with their own migration
histories, different integration mechanisms andegafion patterns and very dif-
ferent political situations (a lengthy peace withthreat vs. no peace and a high
level of threat from war and terrorism)?

5.  Which normative conflicts and forms of violent beiwa are apparent in the two
groups with their identical initial experiencestie different conditions that exist
in Germany and Israel?

6. What degree of social support do the adolesceotive from their families?

Moreover, we addressed the migrant’s identity issDee can have a strong Is-
raeli/German identity (controlling for time) or &@ang Russian identity, or both identi-
ties are strong or weak simultaneously. We found prior Israeli study that strong Is-
raeli identity is associated more with delinquetitan strong Russian identity. The rea-
son (we think) being that once assimilated in tbeiety they exhibit frustration and
disappointment. As long as the immigrants maintia@wr closure, the frustration level is
not high-due to low expectations, and the delingyas low. Association with Israelis,
which occurs over time, increases their identityRassians. When these feelings push
them to associate with other youth in cliques o$&ans, delinquency increases. This is
very interesting because it is counter intuitive &dwery solid finding which questions
some of our eagerness to assimilate the immigrahes question that evolves then is to
what extend maintaining an old identity is a resitifactor and to what extent, and un-
der what conditions, assuming a new identity migha disintegrative force?

This comparative project sought to analyze theedsffit integration careers and
barriers of ethnic German minors and young Jewnsigeants.

What integration-inhibiting effects does a collei, authoritarian socialization
combined with institutionalized state repressiopliggl via brutal means have on nor-
mative understanding, normative integration and-@gg of violence and delinquency,
readiness to resort to illegal means and use ¢énwoe in the new society with its indi-
vidualist, liberal characteristics? Is such an {€asocial set up perceived as an easy

hunting field for people who have learned to respike law only when enforcement
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brutally and have little respect for whoever has@e lax and tolerant attitude toward
deviance? To what extent this attitude and lactespect for the law is also affected by
the individual or group characteristics of the irgrants?

In that respect, it was interesting to conduct mgarative study of Germany and
Israel. Both are Western liberal societies, butithenigrants are very different. The
immigrants that came to Israel can be characterazedrbanites, belonging to small
families and highly educated. The difference in hamapital may serve as a factor that
mitigates the cultural conflict and also reduces a@nhtagonistic attitudes of the absorb-
ing society.

The main issues of the interview guideline havenbee
Important norms of young male emigrants from th&/FS
Experiences with authoritarian and violent behaindhe FSU
Relevance of street culture norms for conflicts

Issues of social and cultural misunderstandings

S A

Mechanisms for the escalation and de-escalatiocooflicts (dimensions to be

developed)

6. Consequences of the interventions of the policethadustice system for the de-
velopment of conflicts

7.  Trust/mistrust in the police in the country of aniggnd the host country

8. Delinquency and violence
Legitimization strategies

10. Victimization in the family and outside the family

11. The story of immigration

12. Comparison between expectations and what actuafipéned

13. Story of life at the present

14. Social network

15. Material participation, anomie, strain, gap betwewrans and ends (Merton)

16. Competences (language, skills, etc.)

17. Personal and social identity

Once the whole team had agreed on these issue§etmean team developed a first

draft of the guideline in English. The instrumergsathen sent back and forth within the
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team for further elaboration. The first “completegrsion had been additionally dis-
cussed with practitioners that worked with the ¢argroup of this study. This form of
plausibility test offered some final improvementse guideline had been subsequently
translated into German and Hebrew, supported bfggsmnal translators.
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3  Sampling
3.1 Sampling

This section describes the original sampling daten which the research team agreed
before conducting the pretest and main study. Asaam see in the following chapters,
it had been necessary to adjust some of thesei@rdaring the field work. These ad-
justments are described and justified in the rdsgechapters.

The first agreement — which we maintained throughioe whole research — was
to include only male youth since the prevalencdeadinquency in both migrant popula-
tions is much higher and more frequent among tiean among the young female mi-
grants. As to age, we agreed on interviewing adelgs who were 15-19 years old
(since in Israel after the age of 18 most youngpfeeare drafted to the military for a
three year service). The criterion of duration @didency in the receiving society had
been from 3-6 years, this should give plenty of aypymity to adjust to new norms or
get into trouble on the one hand, and on the atbeto be too removed from the coun-
try of origin to be able to recall past experienoédife in the FSU. The minimum
length of stay should further allow for sufficie@erman/Hebrew skills among the in-
terviewees to conduct the study in both langualfeseover, we decided to split the
sample in such a way that in both societies 3hef40 minor migrants were involved
in at least one violent incident as a perpetrattile 10 were not involved in any vio-
lent event as a perpetrator.

Finally, the German team planned since the begwointhe study to conduct
about 10 additional interviews with young male pnsnmates of this migrant group
due to the ongoing political and scientific debalb@ut their prison communities. Little
had been known about these communities and notsidestudies were done so far. As
Israel had less trouble with such prison groupsasd seemed to be much more diffi-
cult to get the required permissions for such inésvs, we agreed merely to do these
interviews in Germany. However, after the end ef finding period the conduction of
prison interviews seemed to have become easisraellso that the Israeli team decided
to do also about 10 interviews. These intervievessditl in progress while this report is
written and the data archive developed. Thus, tteeyjust be analyzed by the Israeli

team later and then be integrated into the archive.
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The age range as well as the range of the duraficgsidency in the receiving so-
ciety among the inmates differs from the critefidh® non inmate sample primarily due
to the original decision to conduct these intergealy in Germany. It appeared not
necessary to rely on the same age range and weedettierefore to address a more
relevant age group concerning the prison commuiliedeed, we agreed on an age
range of 18-23 years old in order to examine yoweq that had been convicted based
in the laws of adults. Subsequently, the Isragtiga applied a similar age range of 18-
21 years old, and no interviewee should have atrix@inger than eight years old in
Israel. The rationale of this age range referrethéomilitary service of three years in
Israel. In other words, the Israeli prison popuwlatshould consist merely of young men
that did not go to the army but that were convidtestead. The Israeli team assumed
that the military service changes young men so ntahthe older ones who were just

convicted after being in the army would not be cample with those.

Due to legal restrictions and practical opport@sitithe sampling strategies in general
differed between Germany and Israel. Thermansampling of thenon inmate inter-
vieweeswas based in contacts to gate keepers in schadlsacial institutions, espe-
cially recreational facilities for youth (so callégbuth clubs”0Ougendtreffs Both kinds

of institutions were chosen because they are typiegeting points of young FSU mi-
grants. Specific schools, schools in specific aaga$ neighborhoods, and specific so-
cial institutions and youth clubs are highly freqtesl by these migrants so that it ap-
peared to be easier to get in touch with themaselplaces.

Several gate keepers were already known by usrasted by the youth which
contributed to our access to the youth. Other gatpers had to be “recruited” and
were chosen according to the above mentioned totatiteria. The gate keepers’ “job”
had been to arrange appointments or bring us diretb contact with possible inter-
viewees (in their institutions). Due to the trusattthe youth should have in them — we
assumed — it might be easier to convince the mitoparticipate in the study. But the
gate keepers enabled us not only to get in tou¢ch @thnic German youth, but — and
this was more important — with specific young maecording to the sampling criteria.
In this way the gate keepers allowed for a ratheclgidentification of relevant youth
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and thereby also contributed to the applicatiotheftheoretical sampling that is a cor-
ner stone of Grounded Theory.

Furthermore, the choice of an institutional settiaghools or social institutions)
for the interviews was not only based in practitgbbut also in avoidance of distur-
bances, for instance, by family members, friends, @hers. Such disturbances seemed
to us more likely if we would have conducted theeimiews at the interviewee’s homes
or in public places, such as cafés or restaurdihtsteby we also avoided doing the in-
terviews in a place of which they might feel ashdmee knew from prior interviews
that these migrants feel ashamed of their poongiwconditions at times. The institu-
tional setting had two further advantages. On the loand, the interviewees knew that
they were much more used to these places thahesnferviewers) which should make
them feel relaxed and in control of the situatiom. the other hand, it was beneficial for
the project that all interview locations providedffient space to conduct the inter-
views in a private room without any disturbancegtmp much) noise or interfering third

parties’

The Germansampling of thenmateswas grounded in two strategies. On the one hand,
we contacted two German prisons with a medium{sgqilation of FSU migrants. The
few available prison data on this group indicatest ipproximately 8—14 percent of the
total prison population was ethnic German (Fedelialstry of the Interior and Federal
Ministry of Justice 2006). However, there were oegi differences because the mi-
grants live in certain federal states especialdy.ifstance, one prison had 25 percent of
ethnic German inmates while others only had abopertent. Therefore we choose
prisons with a population of about 10 percent oURSigrants. In order to conduct the
interviews we had, at first, to get several periorss (e.g. to do the interviews and to
ask all questions of the guideline). After gettihgse, we were invited by the prison
officials to conduct the interviews on specificematOn these days we could meet on an
one-to-one-basis possible interviewees in a sepaoam without any time limft.The

prison staff was instructed by us to “randomly” cke them according to our criteria

! Therefore we also instructed them to turn offrth@bile phones during the interview.

2 The prison staff just knew that each interviewulgddast about 1.5 to 2 hours.
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(age, length of stay in Germany, and kind of oféds¥) and based in a general willing-
ness to participate in an interview. Thereforeytbeng men should already be roughly
informed about the goals of the study and its bemkgd; scientific research by a uni-
versity. Of course, these aspects and the meamsaoftaining anonymity were ex-

plained in detail by the interviewer prior to eacterview.

The second strategy was to let a social worker wsattiological background and
research experience participate in doing the uialé interviews. He was in good con-
tact to a prison with a population of also aboufp&@cent of FSU migrants, but he was
primarily hired due his Russian language skillstiygaspeaker). The goal of including
him had been to allow us for interviewing inmatathviack of German language abili-
ties but also for interviewing FSU migrants in th@iother tongue because we assumed
that this might make it easier to convince evenesdefiant inmates to participate in the
study. Our general concern regarding the prisodystitad been that many inmates
might reject any cooperation with an institutionge a university. Moreover, we as-
sumed that inmates might talk more openly abowssful and emotional subjects in
Russian. However, the results show that even iRihgsian interviews were successful,
they provided no further information than the Gemniaterviews. The willingness to
participate in interviews among the prison popolativas surprisingly high and the
German language abilities as well. Our researclemapce does hence not indicate any

necessity to conduct prison interviews with thesgramts in Russian.

The Israeli sampling of thenon inmate intervieweewas based in four strategies.
Firstly, interviewees were contacted that wereaglyeknown to the research group due
to a prior study. Secondly, the municipality of fdaivas asked to support the research
team by providing access to youth counselors thaldcsuggest youth that participated
in social programs; the participation in programaswoluntary. Thirdly, the Depart-
ment of Education of Israel provided the permisgmmronduct interviews with pupils
and to recruit them in school. Schools with a hpgbportion of Russian pupils were

preferably asked to support the study. Fourthlg, tbsearch team used a snowball-

Since we were primarily interested in youth viae, they should rather be convicted for violent

offenses.
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sampling to expand the sample through contactsasfet that already participated in the
study or that were asked to participate.

Thus, interviewees, youth counselors, and schofitiaE functioned as gate
keepers in Israel. Their “job” had been to bringnte contact with possible interview-
ees. Due to the trust that the youth should hatkam — we assumed — it might be eas-
ler to convince them to participate in the studut Bie gate keepers made it not only
easier to get in touch with the youth, but with #ipecific young men, according to the
sampling criteria. In this way the gate keeperspsued the identification of relevant
youth and thereby also the application of the tbeoal sampling that is a corner stone
of Grounded Theory.

Due to prior experience with this sampling approact the involved institutions,
the Israeli team decided to conduct all interviewshe homes of the interviewees in
order to avoid disturbances by third parties. Intcast to the German case, such distur-
bances seemed more likely if the interviews wolwdglenbeen conducted in the institu-
tions that usually provided few options to talkseparate rooms. Moreover, the Israel
team had no experience that the interviewees sfrtiigrant group might feel ashamed
of their homes. Finally, this setting also had tle advantages that, firstly, the inter-
viewees were much more used to this place thamtbeviewers which served to make
them feel relaxed and in control of the situatiBacondly, it had been beneficial for the
project that the interview locations provided stiffint space to conduct each interview
in a private room without any disturbances by (tmach) noise or interfering third par-
ties? The appointments were arranged in such a waynihatther people were around
during the interview. However, it turned out togreblematic to conduct the interviews
not immediately, but to arrange later appointmemntgese difficulties are discussed in

chapter 5.4.

The Israeli sampling of thenmateswas grounded in one strategy. The research team
had firstly to get several permissions from stasiiutions and the different prisons in
order to get contact to relevant young men. Theseal prisons in Israel were con-
tacted in order to get a sufficient sample. It égrrout that it was — in contrast to Ger-

many — usually not possible to conduct more thamioterview each time; the first nine

Therefore we also instructed them to turn offrth@bile phones during the interview.
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interviews were conducted in six different prisdrihe interviews could be done on an
one-to-one-basis in a separate room without ang timit.> The prison staff was in-
structed to “randomly” choose possible interviewaesording to certain criteria (age,
length of stay in Israel, and especially violerfeates) and based in a general willing-
ness to participate in an interview. Therefore thkguld already be roughly informed
about the goals of the study and its backgroun@sé&laspects and the means of main-

taining anonymity were explained in detail by theerviewer prior to each interview.

3.2 Sampling population

As mentioned above the basic population of non temaovered all male ethnic Ger-
man migrants in Germany and all migrants from tis&JFn Israel who were 15-19
years old and stayed for 3-6 years in the receisogety. The basic population of the
inmates covered all migrants of both groups thatwi8-23 years old.

However, several problems identifying the samploogulation have to be con-
sidered. Ethnic Germans receive the German naiigrai arrival in Germany. Thus
they cannot be separated from native Germans bynadity in resident lists. In other
words, official statistics do not allow for exacitd about how many of these migrants
live in Germany, in a specific federal state, city,neighborhood. We just know how
many people arrived in Germany (about 2.4 millidB)i it exists, indeed, no reliable
information about what became of them since thigalrrlt is just known that there had
been movements to the southern federal states ohgpecified number. Moreover, no
data is available about migration to other cousjradso back to the countries of origin.
In addition, no information exists about fertilitgtes, children that were just born in
Germany, and marriage within and outside this niipoEven though it is known that
this is a relatively “young migrant group”, no da&asts of the total number or percent-
age of adolescents and youth among them. Theréf@gefor instance, impossible to
compare the percentage of their prison populaiiosecific prisons) with the percent-

age of the basic population in a certain regioeaaor city; the latter simply does not

> These are the interviews that had already beedumied when this report was written.

6 The prison staff just knew that each interviewulgddast about 1.5 to 2 hours.
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exist. Due to this problem it is illusionary in geal to conduct representative studies on
this migrant group.

The selection of specific areas for this study hadn, hence, especially based in
practicability. As there are no reports and sciensitudies that indicate different levels
of violence by this group in specific federal staté Germany, we decided to conduct
the interviews in the federal state of our uniugréNorthrhine-Westfalig one neigh-
boring state l(ower Saxony andBerlin because of our contacts to gate keepers that
could support us to get in touch with possiblervievees’ In contrast to the pure ur-
ban area of Berlin, we further decided to condtet interviews not only in big cities
but also in smaller — and therefore usually calmeities of a size of more than 50.000
inhabitants in the two other federal states. Thipq@se of this sampling strategy was not
to increase the “representativeness” of the dathisfstudy — this is no goal of qualita-
tive research — we rather aimed on farther bandiwaditcases, for instance, in order to
examine whether certain aspects of living in smaliges have an impact on the devel-
opment of violence after migration.

The selection of the prisons for the inmate inamg had been based in the above
mentioned percentage of about 10 percent of FSWamig among the prison popula-
tion on the one hand. On the other hand, we dedm@dnduct the interviews also for
reasons of practicability and a better chance tbajjepermissions in Northrhine-
Westfalia and Lower Saxony. We assumed that it triigheasier to get the permissions

in the federal state of our university and in aghbbring regioff.

Even though it is in general easier to identify &ass Jews irsrael than ethnic Ger-

mans in Germany, this study was also not meantdw dor representativeness. Due to
the relatively small total area of Israel the intews had been conducted without any
regional restrictions. They were not only donehi@ North, South, West, East, and Mid-
dle of Israel but also in cities and villages. Thlso aimed on a farther bandwidth of

cases, for instance, in order to examine whethgaioceaspects of living in smaller cities

Due to our terms to maintain anonymity we do mamne the cities in Northrhine-Westfalia and
Lower Saxony as well as the neighborhoods of Bémlwhich we did the interviews.
Especially in the case of the prison interviews,avoid specifying the names of the cities in orde

to maintain anonymity.

Conflicts of Norms and Violence — Technical Report 25



have an impact on the development of violence afigration. As mentioned above the
Israeli prison sample also included all areas efdbuntry, which was even necessary to

provide sufficient options to conduct this study.
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4  Pretest
4.1 Pretest

The pretest had been conducted according to the stemdards and premises as the
interviews of the main study. It was not meant ¢onlerely a test of certain aspects of
the guideline or of specific conditions of the imew situation. It was rather meant to
be a test of the comprehensibility of the guidelnel whether the questions provide the
intended impulses to the interviewees so that doeyd be “guided” effectively through
the interview. Moreover, the pretest served tonestie the average time per interview
that would be required in the main study. Finallgpther purpose of a qualitative pre-
test is that the interviewers shall already gedusethe instrument in a concrete field
situation.

All pretest interviews were conducted face-to-fateeparate rooms — avoiding
disturbances — in schools and social institutiarsybuth in Germany as well as in the
homes of interviewees in Israel. In the German ,céme=se interviews should also be a
kind of pretest for the supporting institutions aese it was planned to conduct further
interviews in their schools and youth clubs. We fdidr interviews in Germany (with
two violent and two non violent youth) and fourantiews in Israel (with two violent
and two non violent youth).

Furthermore, the interviewers were already insedich the way that we intended
to apply in the main study, which was based inmpmésearch experience. According to
the interview strategies of Grounded Theory, aksjions of the guideline were meant
to be tentative and suggestive. It was more impotia follow the thread of the inter-
viewee. The order of questions was not importarst, fo have them covered by the end
of the interview. The interviewers had to learn guestions but were allowed to use the
guideline in the actual interviews.

First of all, each interviewee was instructed aldibetgoal of the study and meas-
ures for anonymity (both in terms of data storagé analysis), asked permission, and
had to sign a form of informed consent. All quessiof the interviewee about the mode
of the interview and the study were answered befwanterview, or if more questions
occurred after it. Further instructions for theeiviewers had been to move from gen-

eral thematic questions to specific probing questiorhey should remain neutral in
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their questioning and attitude and take nothinggi@nted. They should ask questions
from a position of educated naiveté. This was resmgsin order to capture the inter-
viewer's meaning of reality rather than to predtiet interviewer’s opinion. It was im-
portant for the “flow” of the talk that they made judgments and were patient and re-
spectful throughout the interview. Whenever anrnmfation was contradictory they had
to be sure to probe.

Finally, the mode of getting the basic demograpiiormation of the interview-
ees differed in Germany and Israel. By the endawhequalitative interview in Ger-
many, the interviewee was asked to fill out theebdemographic questionnaire. The
German team preferred this approach due to itsaarelseexperience with this migrant
group. Based in different research experienceraelsthe Israeli interviewers used the
guestionnaire in the beginning of each intervielwve Empirical data do not indicate that

one approach was superior in comparison to the otne

4.2 Interviews

The pretest had already been done in a way thatweasit to avoid any form of distur-
bance. By the choice of specific locations, unng@gsnoise and interference by third
parties (e.g. presence, calls on mobile phones)mvasnized. Third parties were never
required, for instance, in order to act as a tednsl

The only peculiarity of the German pretest sampld been that one non violent
interview was already 23 years old. This intervieas conducted because the youth
with whom we arranged an appointment through a kggper had been absent this day,
while this young man fulfilled all criteria, apdrom his age. Moreover, the gate keeper
informed us before the interview that most of hisrfds were at an age of about 18
years old and that he had been non violent fomhigle life. Therefore we decided that
his higher age was tolerable for the prefeBhe Israeli pretest showed no peculiarities

and had not been interrupted by any disturbances.

o This would have been different if we would haeeb seeking for a violent youth and the possible

interviewee would just have been violent until Hge on 18 or 19 and since then desisted from

violent behavior.
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4.3 Interviewer

The German pretest had been conducted by two iateevs (Dr. Rainer Strobl and Dr.
Steffen Zdun) that were also mainly responsibletfier main study. Both have consid-
erable experience in conducting qualitative intems, not just but also with violent and
non violent young male ethnic Germans. Due to tresearch experience in this topic,
they were chosen for the study. This choice turoetito be helpful throughout the
whole process of field research because it allolwedore detailed follow-up questions
on specific narrations of the interviewees. Botierimewers additionally provided sev-
eral contacts to possible gate keepers which nfe@sampling easier and quicker.

The Israeli pretest had been conducted by twovigeers (Chaya Koren PhD
and Jonathan Davidov) that were also responsiblthéomain study; Jonathan Davidov
was even only responsible for the prison intervie@isaya Koren had considerable ex-
perience in conducting qualitative interviews argbaexperience with youth groups.
Jonathan Davidov had been a MA student with nor@xperience in qualitative inter-
views. However, he had extensive experience witb y8uth in Israel and Germany
and even speaks Russian. He was instructed amedrdny Zvi Eisikovits and Chaya
Koren on the job, including test interviews. Wheothbapproved him ready for the
study, he started to participate in the pretestrimews of the project.

4.4 Results

The results of the pretest did not indicate anyeasity to change the general design of
the study. This could already be assumed priohegotetest due to our research experi-
ence with this migrant group of both involved reshanstitutes. However, the results
of the pretest helped us to do some final changeth® master guideline on which the
whole research team agreed before we conductenhdine study. These changes were
done on the English master guideline and once againafterwards translated into
German and HebreW.

In both countries some minor developments of thdejime seemed to be useful.

Even though no major problems occurred during ttetegt interviews, the tentative

10 The English master guideline and its translati@German and Hebrew) can be found in the ar-

chive. Professional translators supported the Kxtinss.
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guideline turned out to be slightly too long to @msa duration of 1.5 to 2 hours per
interview. Therefore we developed the final stroetaf the guideline, mainly avoiding
repetitions of topics and avoiding objectives thatre not essential for the study and
previously just integrated due to specific reseantérests of singular members of the
team. Based in the comparative nature of the prajes; finally, mainly focused on
guestions and topics that were relevant for botimttées but also considered some as-
pects that were primarily relevant for one counstych as of the Jewish religion and the
army in Israel.

Finally, we improved the field routines for increagsthe willingness of the inter-
viewees to participate in the study during the ggetApart from a trustful relationship
between gate keepers and possible intervieweeqresentation and explanation of the
objectives and purposes of the study turned oltet@ssential to increase the general
motivation of the participants but especially thia¢y share detailed information and
personal experiences in the interviews. Duringgtetest, in the joint discussion of its
results, but also during the whole process of thérstudy we elaborated on the moti-
vational procedure. In addition, we began to payititerviewees an allowance which
further increased the motivation to participateéhiea main study; this payment was also
announced by the gate keepers when the first k@dchtabout the interview. The pay-
ment was especially useful in order to also gebuch with youth that would have oth-
erwise rejected the request because of a) pulaitspiort costs to come to a meeting
point just for the interview, b) scarce spare tithat they would rather spend with

friends, and c) temporary jobs for which they weagl.
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5 Main study
5.1 Conduction

The mode of conducting the main study did almostdifter from the conduction of the
pretest. The main study was also done in a fadag®-setting in separate rooms —
avoiding disturbances — in schools and socialtutstns for youth in Germany as well
as in the interviewee’s homes in Israel. The médifer@nce to the pretest was that we
had to include more institutions and gate keepem@chieve a sufficient number of in-
terviews.

Once again the interviewers were instructed thiatjaéstions of the guideline
were meant to be tentative and suggestive. It ware important to follow the thread of
the interviewee. The order of questions was nooitgmt, just to have them covered by
the end of the interview. The interviewers hadet@rh the questions but were allowed to
use the guide in the actual interviews. Howevecoeting to Grounded Theory the
guideline further developed throughout the proadssonducting the interviews. Some
questions were added when new relevant topics exdeafgring singular interviews that
bore the potential to be essential for more intawges. Also based in Grounded The-
ory, singular phrases and the order of questiomstapics were modified during the
field period, grounded in the developments of eattrview but also as an individual
reaction on the language skills and way of speaéifrtge interviewees.

First of all, each interviewee had been instru@bdut the goals of the study and
means for anonymity (both in terms of data stoagye analysis), asked permission, and
had to sign a form of informed consent. All quaessiof the interviewee about the mode
of the interview and the study were answered befwanterview, or if more questions
occurred in its aftermath. Further instructions floe interviewers had been to move
from general thematic questions to specific prolgjongstions. They should remain neu-
tral in their questioning and attitude and takenimg for granted. They should ask ques-
tions from a position of educated naiveté. This wasessary in order to capture the
interviewer’s meaning of reality rather than togmet the interviewer’s opinion. It was
important for the “flow” of the talk that they mad® judgments and were patient and
respectful throughout the interview. Whenever infation was contradictory they had

to be sure to probe.
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Finally, the mode of getting the basic demograpiiiormation of the interview-
ees differed in Germany and Israel. By the endaghequalitative interview, the inter-
viewee was asked to fill out the brief demograpghiestionnaire in Germany. The Ger-
man team preferred this approach due to its relsesquerience with this migrant group.
Based in different research experiences in Istai, team used a questionnaire in the

beginning of each interview.

5.2 Interviews

5.2.1 German interviews

Like in the pretest, all interviews of the Germaaimstudy could be done without any
form of disturbance. Due to the choice of the lmred, unnecessary noise and interfer-
ence by third parties (e.g. presence, calls on img@iones) was minimized. Third par-
ties were never required, for instance, in ordexdioas a translator.

The German research team met its goal to condurttéfviews with young male
FSU migrants. However, the sample differed slighttyn the initial criteria. Instead of
an age group of 15-19 years the sample ranged I#20 years old, and instead of a
duration of residency from 3-6 years the samplgedrfrom 2-9 years. In order to jus-
tify this change, one has to recall the rationakiihd the initial criteria. It was particu-
larly based in a common understanding of the rebei@am that that it might take time
to adjust or to begin engaging in violent behawiod that it might take up to three years
to have sufficient German language skills for thienviews. Four participants had been
in Germany for less than three years and one paatithad been just 14 years old, but
all of them spoke the language sufficiently andenaready perpetrating violence. Fur-
thermore, the attitudes and behaviors of the irgemes that lived 7-9 years in Ger-
many did not really differ from those that had béeere for fewer years. Thus, we ac-
knowledged them as comparable with the participtir@smet the initial criteria.

This extension of the sample became necessary $edaturned out to be quite a
challenge to conduct all interviews with minorstioé age 15-19 years old that just live
in Germany for 3-6 years. Even with the extendedpdisg criteria it took nine months
to conduct all interviews, which was planned tadbee much quicker. The main reason
for this unexpected difficulty seemed to be tha& ttumber of migrants from the FSU

significantly decreased in recent years. Even thabg study had been done in several
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German cities and with the assistance of many dshaa youth clubs, it was particu-
larly difficult to find a sufficient number of vieht youth. This is also indicated by the
fact that only 16 youth were engaged in violencthhbo the country of origin and in
Germany, and not just in one society (10 interviesyeThis problem might have been
caused by the sampling strategy but it can at lsasten as an empirical indicator of an
ongoing reduction of violence among the ethnic Garsnin Germany. Thus we also
included more non violent youth in the sample tbeginally planned (14 instead of 10
youth). This difference appeared tolerable as wk2dtyouth that engaged in violence
as perpetrators, and because it offered more irdoom about those that completely
reject violence; a group of FSU migrants that walsl@an considered in this kind of

research so far (see Zdun 2007).

Table 1: Distribution of demographic characteristics and violence among the

German non inmate sample

Age Years in Country of origin Parent’s marital Use of violence
Germany status
l4 yearsold: 1 | 2years: 4 Kazakhstan: 18 Married to each Violent in Germany
other: 32 and in FSU: 16
15yearsold: 6 | 3years: 12 Russia: 16
Divorced: 6 Violent in Germany
16 years old: 12 | 4 years: 3 Ukraine: 3 only: 3
Mother widowed: 1
17 years old: 13 | 5 years: 10 Uzbekistan: 3 Non violent in Ger-
Living separated: 1| many but violent in
18 yearsold: 2 | 6 years: 7 FSU: 7
19 yearsold:5 | 8years: 2 Non violent: 14

20 yearsold: 1 | 9years: 2

Due to the political and scientific interest inghopic and the lack of empirical data,
the German team conducted 9 interviews with youihgie Germans in prison. The
interviews were done in three different prisonsorder to control effects of singular
institutions. As mentioned above the sampling efitimates differed from that among
the non inmates; most inmates were older and liweder in Germany. Table 2 shows

the sample.
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Table 2: Distribution of demographic characteristics and violence among the

German inmate sample

Age Years in Country of origin Parent’s marital Use of violence
Germany status
18 yearsold:1 | 6years: 1 Russia: 4 Divorced: 4 Violent in Germany
and in FSU: 6
19yearsold: 3 | 7years: 1 Ukraine: 2 Married to each
other: 3 Violent in Germany
20 yearsold: 3 | 8years: 1 Kazakhstan: 2 only: 3

Living separated: 2
22 yearsold:1 | 11 years: 2 Kirghizistan: 1

23yearsold:1 | 12 years: 1

13 years: 1

14 years: 2

Interestingly, apart from the long forerun to gktp@rmissions and let the prison offi-
cials pre-select and contact possible interviewgessampling and conduction of these
interviews turned out to be much easier than exgedt the days of the interviews the
prison officials “randomly” brought us separatety gontact with the pre-selected in-
mates that had agreed to talk to us. In some e@seasill had to convince the interview-
ees of the relevance and confidentiality of themviews, in other cases no further ex-
planations were necessary so that we just hadvi them the basic instructions and
explanations concerning our approach. Finallypathem agreed to participate, also to
the digital recording of the interviews. We justdha assure the two inmates that were
interviewed in Russian that the tape records wawldbe made available to any third
party and just be used for transcriptidrHowever, they had not been afraid and agreed
that the research team might publish and shar&dhscripts. They basically explained
the rejection concerning the audio records by definite fear that someone might rec-
ognize their voice. The interviewer additionallydhthe impression that they felt un-
comfortable with the very idea that different peoplight listen to the record after the
talk. Thus they even felt more secure when theyagstired that the other members of
the research team would just get to know the trgptscl herefore but also because of

his Russian language ability this interviewer dadhbtranscripts.

1 In order to assure anonymity it is not plannedamy way, to publish the tape recordings in order

to avoid that any interviewee might be recognizgdhils voice.

Conflicts of Norms and Violence — Technical Report 34



It should also be mentioned that we had the impreghat the inmates did talk
more openly about several topics, especially vicdeand group hierarchies among
peers, than many violent non inmates did. At |¢astlatter often seemed to require at
first some trust in the interviewer before theyaflg talked openly about rather sensitive
topics and their involvement in delinquent behavidne plausible explanation for this
difference might be that the inmates thought thatready knew about the offenses for
which they had been convicted, although we merebwkthat they were involved in at
least one violent offensé.However, this would not explain why they even talwbut
offenses for which they had not been convicted.

Their openness throughout the interviews was pdatily surprising because sev-
eral prison studies about this migrant group ingichat they usually reject institutions
and cooperation with state officials (see for arrgiew Zdun 2008). Before we started
the sampling, we were even afraid that many inmatight already reject the “invita-
tion” by the prison officials to participate in tistudy. At least we expected that they
would partly reject to talk about several releviaiics because they might be instructed
by other (higher ranking) ethnic Germans in thegrito do so. Thus it has even been
one finding of this study that at least not allrethGerman prison communities seem to
have leaders that control the actions of their memland their interactions with third
parties, and demand that they shall not talk aladut these communities.

5.2.2 Israeli interviews

Like in the pretest, all interviews of the Israglain study could be done without any
form of disturbance. Due to the choice of the lmrgtunnecessary noise and interfer-
ence by third parties (e.g. presence, calls on imgiones) was minimized. Third par-
ties were never required, for instance, in ordexdioas a translator.

The Israeli team met its goal to conduct 40 in@mg with young Russian Jewish
migrants. It has to be highlighted that only du¢rémendous efforts it became possible
to maintain the intended age range of 15-19 yeadsttae duration of residency from 3-
6 years. It has already to be mentioned that thie otellenge of this project group had

also been the rather narrow restrictions of thepdanTherefore the process of conduct-

12 We decided to avoid detailed information abowt itmates in order to allow for a more explor-

ative character and less bias.
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ing the non inmate interviews even took more thdmibnths in Israel. The main rea-
son for this unexpected difficulty had also beeat tthe number of migrants from the
FSU significantly decreased in recent years so ithaecame very difficult to find
enough youth that met the criteria. The difficufythe Israeli team also consisted in its
lack of opportunity to let older youth participatethe study. As mentioned above these
had to be excluded due to the army service. Momedke individual rejection of par-
ticipation in the study was much higher in Isra®rt in Germany® and it had been
necessary to get various permissions, particularype school setting. Indeed, it took
about 8-9 months to get all permissions from the@ddenent of Education, the Israeli
head researchers, the individual schools, and #nenps before the interviews could
even start. However, once all permissions werergitleés approach was quite success-

ful because more than one interview could usualgdne per school.

Table 3: Distribution of demographic characteristics and violence among the Is-

raeli non inmate sample

Age Years in Country of origin Parent’s marital Use of violence
Germany status
15yearsold: 7 | 3years:5 Ukraine: 22 Married to each Violent in Israel and
other: 17 in FSU: 11
16 years old: 10 | 4 years: 13 Russia: 8
Divorced: 18 Violent in Israel only:
17 years old: 11 | 5 years: 13 Kazakhstan: 6 16
Mother widowed: 5
18 years old: 11 | 6 years: 9 Moldova:2 Non violent in Israel
but violent in FSU: 8
19 years old: 1 Kavkaz:1
Non violent: 5
Belarus:1

As mentioned above the Israeli team just startecbtauct prison interviews after the
funding period of the study and they were stilpmogress when this report was written.
It is hence intended to extend the report afteraavbden the interviews are completed,
transcribed, and analyzed. Further more, the trgmscshall be added to the archive.
The Israeli team intends to do 12 inmate interviews decided to address a similar age
group like the German inmate sample. The Israefiga shall have an age range of 18-

21 years old, and no interviewee shall have arrij@mehger than 8 years old in Israel.

13 The high level of rejection is explained and doeuated in chapter 5.4.
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They shall be mainly convicted for violent offensbest further kinds of offenses are
also possible. However, the Israeli team alsouestd the prison officials to provide no
information to the interviewer about the reasomgfrisonment and conviction.

It has to be mentioned that even though the Israséarch team had several prior
contacts to possible gate keepers at the admitiistrand in various prisons, it turned
out that these contacts did not offer much supfmget all permissions. Various at-
tempts of the team had been necessary beforeld getithe first permissions to have a
general allowance to do inmate interviews. And ethem this permission was not ac-
cepted, acknowledged, or sent by the officialslk@r@sons. Thus, it was necessary to
start the whole procedure of getting the permission singular prisons more than one
time again. All in all, it turned out that prisontérviews in Israel are a rather time-

consuming endeavor, even if a research team hasamacts to officials.

5.3 Interviewer

The German main study had been conducted by thteeviewers (Dr. Rainer Strobl,
Dr. Steffen Zdun, Sergej Aruin (two prison intews). They all have considerable
experience in conducting qualitative interviewst just but also with violent and non
violent young male ethnic Germans. Due to theieaesh/applied experience with this
topic they were chosen for the study. This chaicadd out to be helpful throughout the
whole process of the field research because iwalliofor more detailed and better fol-
low-up questions on specific narrations of the nwitavees. The interviewers provided
the required contacts to possible gate keepershwh@de the sampling easier. Sergej
Aruin was additionally chosen due to his Russiaigleage ability.

The Israeli main study has been conducted by twearehers (Chaya Koren PhD
and Jonathan Davidov). Chaya Koren had considemtgerience in conducting quali-
tative interviews and also experience with youtbugrs. Jonathan Davidov had been
just instructed and trained on the job to do gatlie interviews in the beginning of this
study. However, he had extensive experience witt i8uth in Israel and Germany
and even speaks Russian. Due to his specific @sa@aerest, increasing interview ex-
perience, and his Russian language ability heljircatl all inmate interviews by him-

self.
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5.4 Response

The research team interviewed the intended 40 norates and about 10 inmates in
each country. As this was no longitudinal study, iveel not to cope with problems of

sample mortality. We assume that this cross sealtidasign even contributed to the
motivation of several interviewees to participatetihe study. On the one hand, they
mainly had not to agree spontaneously on particigan several interviews. On the

other hand, it served the understanding of confidkty that the German research team
got no data at all about them (e.g. name, phonebegnaddress, and so on) that could
later be used to trace them back. Even in the listase, where the interviews were
conducted in the interviewee’s homes, the partidipavere not afraid that their per-

sonal data would be later used by the research team

It is worthwhile to mention that the German teansvedle to convince all pre-
selected interviewees to participate in the stédthough some interviewees had some
doubts before we explained the goals and appro&ttte study, they finally understood
that this kind of research meant no personal harthém and was rather a way to pro-
vide valuable information that might, for instanbe, used for political consulting and
the development of prevention programs. In otherdaomany interviewees partici-
pated with the intension to improve the situatibfuture migrants in Germany.

The Israeli situation had been quite differentuthed out that the Israeli sampling
strategies were not only rather time-consumingdatad less successful than the German
approaches. However, this cannot only be explalnetthe method, but some other fac-
tors have to be considered. About two third of ¢batacted youth did immediately or
after first acceptance reject an interview; mosthaim immediately. This seems to be
mainly caused by making appointments instead @ctly contacting and meeting the
youth and then immediately conducting the intergeWouth seem to prefer thinking
not too long about this decision and doing an inésv immediately instead of meeting
the interviewer personally just some days latethie case of a first phone contact or
instead of making appointments for later dategsfiecially turned out to reduce the
willingness of participation when appointments cbioé just made more than three days
after the initial talk. All in all, it can be conaled: The longer the time between the first

contact and the interview, the higher the chanaejettion.
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These youth seemed not to plan many days and vadedesd. Thus it could hap-
pen that they did not appear to an appointmentusectéhey suddenly had something
else to do. This experience, which coincides whin German high response rate, indi-
cates that such interviews should be done withdah@ fore-run. It appears as the best
option to conduct interviews immediately in thegaésetting, in which the interviewee
and interviewer first meet. In contrast, first axts by phone calls or other forms of
making appointments seem to bear a higher chamoejection, in the case of phone
calls also due to the less binding character sfrthiher impersonal approach.

Nevertheless, it has once again to be mentionadhbasampling process of this
study had even been quite difficult in Germany,eeggly the sampling of the violent
youth of a certain age and duration of residenicliehce appears to be recommendable
to choose less narrow sampling criteria, partityléor specific populations that are
rather small in a country. Both migrant groups lhaegn decreasing in Germany and
Israel since 2000. The number of youth among th@geants is constantly decreasing
so that it gets more difficult to recruit them fioterviews. Many schools that had a
huge population of FSU migrants some years ago daygjust host small groups. The
same development can be observed in social inetitit Many social institutions that
were quite busy in the 1990s are even closed noygadae to lack of “customers”.
Overall, the number of young visitors and clienthwSU background is decreasing.

We assume that this development in general alstrilbates to a decreasing num-
ber of deviant groups. Such groups had been guiteippesent in various neighbor-
hoods with high proportions of FSU migrants in #890s. It seems that this change
refers less to positive effects of prevention paogs but that especially the decline in
migrant numbers dried out the potential of youtlyéd attached to deviant groups and
get involved regularly in violence. It might be th@owadays rather those with major
problems to integrate into the German and Isramdiesy get involved in such groups,
while many others eventually stick to a less devemvironment. It might even be that
violent groups are seen as less “cool” than befinee these groups are decreasing and
thereby might have lost their charisma and atiacimong migrants. This would, for
instance, explain why several violent youth repibrteat their circle of friends got
smaller over the years because their mates loshtheest to engage in former behavior

patterns.
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As the number of juvenile FSU migrants with conasiknowledge, memories,
and experience (of violence) in the country or iorig steadily decreasing, it may be a
better or even the only option for future reseavohthese migrants to conduct studies
with those that came as babies or young childrerespecially with those that were just
born in Germany and Israel. However, it will become&hallenge to develop precise
means to sample them because they will not onlg hla® German/Israeli passport and
most likely perceive themselves as Germans/Isrdmlisalso speak German/Hebrew
fluently without any accent. It can even be assuthed their names will not indicate
their origin anymoré? Options to identify them might be, for instande birthplace of
parents and grandparents and the cities or neigbbdrwhere they live, in the case of
still high percentages of FSU migrants and thesitdadants in certain areas.

Finally, our measures to improve the motivationgarticipation among the inter-
viewees have to be mentioned. First of all, thennmtaeans had been the use of gate
keepers. They were not only trusted and essemtighe promotion of the project but
also provided the space to conduct the interviewani undisturbed setting in the Ger-
man case. Moreover, our personal explanations efptirpose of the study and ap-
proach of the interviews helped to motivate therviewees. Last but not least, the
payment of an allowance for the participants — 200En Germany and 50 Shekel in
Israel — contributed to the individual motivatidspecially the inmates appreciated this
due to the lack of opportunity to earn money irs@ni. Although we were not allowed
to give them money we got the permission to buydgada the prison shops which they
could privately consume (or exchange with othesgmers?). All interviewees gave us
the impression that they considered this allowaiatieer as an appraisal for their sup-
port of the study than just as a payment. Thugiindt seem that they merely gave in-

formation for money but that the allowance maimhproved their motivation.

14 In the German case, apart from typical Russiat fiames, the current juvenile generation of FSU

migrants can often be considered by strange, abidaed German first names that root back to
former centuries and are seldom used by the nptpalation.
15 Even though this is forbidden in many prisonghsexchanges are an everyday routine of prison

life.
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6 Data preparation

In contrast to the quantitative projects of theeegsh consortium “German-Israeli Re-
search Consortium: Migration and Societal Integrdti the data preparation of this
qualitative research team consisted of doing thev@bmentioned three coding steps:
open coding, axial coding, and selective coding.a@short reminder, open coding
means a fine-grade word for word analysis of eatérview. Axial coding aims on ex-
amining relations between categories that are bias#te insights of the open coding.
The final step, the selective coding arranges #iegories around an empirically satu-
rated central category, heading towards a theatetiodel of limited range.

Therefore it had been essential for the comparaipgroach of this study to agree
on various issues before we started the codingepsod-irstly, we agreed to use the
same strategy for the open coding in both countBesondly, we did the axial coding
not just on the basis of each national data but mlsa comparative way. Thirdly, we
combined the common findings for the selective rBgdn order to develop a common
theoretical model.

The archive of the GESIS contains the data setiseobpen coding — a MaxQDA-
file from Germany and a ATLAS.ti-file from IsradWloreover, it includes a presentation
and illustration of the joint theoretical model.€Tkingular steps and results of the axial
coding are not documented in the archive becausg liad mainly been work-in-
progress and results of common discussions thag wet further specified in singular
files and papers. However, we conducted detailedyaas of many categories that were
derived from the empirical data that can be foundublications of the research team.

6.1 Data entry

The open coding had been conducted in both cosritsighe researchers themseltfes.

Due to our knowledge of the content of the empirdata — based in doing the inter-
views — we were able to develop a preliminary diftodes before starting the coding
process. Thus this preliminary list did not onlyntain the main codes that were basi-
cally derived from the major topics of the guideliut already several the sub-cotfes.

16 In Israel only by Chaya Koren.

1 The final lists of codes of both countries amguded in the archive.
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Subsequently the open coding had been conducteignas) a conceptual label to each
phenomenon that seemed to be significant. Theralgus other sub-codes and further
sub-codes could be developed that culminated redinal lists of codes of both coun-
tries.

The open coding was based in the agreement thatreae code should not sim-
ply paraphrase the text but already represent atigins leading toward a theory.
Moreover, a constant exchange of new formed codesbleen done in order to allow
the others for using them as wHlithis means particularly that it could be necessary
reread specific parts of already coded interviemseamore in order to control whether
a new code also applied for certain statements.

Although different codes could be applied to thmaastatement, we intended to
avoid too much repetition. Thus we agreed to bspasific as possible, using prefera-
bly sub-codes. In other words, if we could use onenore sub-codes on a statement,
we just used the sub-code(s) and avoided the nuaia. Singular statements were just
linked to main codes if they matched with no subdesat all and if they were too gen-
eral or if it seemed not necessary to developthdéunisub-code.

Finally, we agreed that the open coding of eachrumtw should be only done by
one person; we did not intend to share the corgesingular interviews. Thereby we
intended avoiding difficulties that could occutwio or more researchers just knew lim-
ited parts of an interview and might therefore niiss context of certain statements. It
is known in qualitative research that some statésnehan interview can be just “com-
pletely” understood, or better to say, more indight coded knowing the whole script.

However, we also discussed singular statementsnatitie team during the coding
process if a coder required support because (sjharfsure about its meaning. In addi-

tion, the whole team of coders had a meeting beftating the coding process in order

18 Intensive and easy data and code exchange igvaowjust possible within the same software.

Both programs allow for working independently a& fame time on a data set and exchanging all
kinds of data updates. It had been just necessairyfdrm the other team members about new
codes which they could immediately apply afterdaéa set update. Due to the use of two different
programs, this kind of exchange could be just doaaually between the countries. However, the
joint work with and discussions about new codesa-internet chat — brought up no problems; a
complete data exchange had not been necessary wanbecause of the different languages of

the empirical data. Therefore we just exchangeddmsdribed new important codes to each other.
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to develop a common routine. Therefore we trandlatane interviews into English to
be able to work jointly on thefY. This procedure did not only sharpen our viewshan t

data but allowed us already for developing comnues.

6.2 Quality control

Although the quality criteria of qualitative reselarather differ from those of quantita-
tive research, validity and reliability do also teatValidity of qualitative studies refers,
for instance, to the question whether the used ode#imd setting had been standardized
in such a way that would allow for the same resultthe case of repetition by other
researchers. Nienaber (1995) argues that this &fntecologic validity” requires —
amongst others — interviewing an individual in faanisurroundings and in a way that
matches with his language skills and way of speakihe further gives to consider that
the method of Grounded Theory itself provides cumdus validation due to ongoing
controls, changes, and developments of the samnmplesampling. This openness in the
examination of the empirical data, indeed, senges nd of validity control.

The repetitious addressing of the same topics tervirews with youth that had
partly quite different and partly very similar vage points allowed for considering a
relatively broad bandwidth of attitudes, behavi@nsd interpretations of situations and
experiences. Even though such similarities shooldbe misinterpreted as representa-
tiveness, they allow in qualitative research foapproximation to the reality of a speci-
fied group. This “broad view” requires contradigtarases that show similarities but
also differences among a set of certain categofies is why the “development” of
common categories is so essential in the proceasialf coding.

In diametrical opposition to the quantitative urslanding ofrepresentativeness
stands this corner stone of Grounded Theory; isabm empirical generalization. The
theoretical modeling is based in the best posgjbteeralizability. Nienaber (1995: 185)
argues the “typical-ness” has not only to be basezkperiences but also in reactions.
Behaviors and attitudes become typical due to th#iage to specific situations, coping
strategies, and prioritization. In other words, g@atizations in qualitative research are

19 This had been done by the same professionalldtans that supported the development of the

guideline. Both are native English speakers witticdogical background.
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grounded in individual relevance and weightingst tten be found in the same way
across different individuals.

Further challenges of qualitative research concelinbility and the obstacles of
the human abilities to objectively narrate subjecgxperiences and to allow for inter-
subjective comprehension. One major problem oflbdlty is based in the nature of
retrospective data; the memory of individuals @, ihstance, selective and effected by
further biases. This may also cause that certailemts are — intentionally or uninten-
tionally — dramatized or relativized. Moreover, cifie narrations can require certain
reflections. If an individual is not able or wilgnto do this, these narrations are also
biased. These problems have been considered otheg and the interpretation proc-
ess, although they can never be completely coatidlly the researcher. However, we
tried to minimize these problems, for example, &yeated inquiry of certain issues if
an interviewee avoided an answer at first or byeilmg inconsistencies between dif-
ferent statements of the same person.

Finally, we had to cope with the problem of undamsgling “foreign” attitudes
from a different culture. It is, indeed, possildhatttwo people from different countries
talk about the same topic, believe that they hleesame understanding, but fail to per-
ceive the different meaning that they give to garstatements or narrations. Thus it
had been necessary that the interviewers showed gpenness to the point of view of
the interviewees in order to not just understararthttitudes but also their cultural
background. This approach is promoted by Groundezbily that demands for engage-
ment with the interviewee and empirical data inhsacway that nothing is taken for
granted. The interviews have to contain repeatqdities of individual and emotional
meanings. Even though the interviewers were alrefaayiliar with both migrant
groups, this could not be avoided. However, thighhhave improved the quality of the
inquiries, for instance, by asking questions thatld easier be answered by the inter-

viewees.

Apart from considering these quality standards,cbeing process has to be mentioned
once again. The research team did not only meetrdstarting this process and stayed
in contact during this procedure but also met dfiecommon axial coding. Firstly, all

members of the team developed individually seveatégories for the next step of the
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data analysis. Then these were discussed interimakiach national team and finally by
the whole group. This procedure served for crogsking whether different research-
ers came to the same categories and interpretatitisss calleddiscursive validation
in qualitative research.

The team agreed in this meeting on various categdhat were identified and in-
terpreted independently in the same way. Furtheeeagents were achieved through
intensive discussions on other categories whenofiieions differed among the re-
searchers. The discursive approach largely alldlesedommon ground in these cases,
based in the joint reading and interpretation afate aspects. Nevertheless, no com-
mon understanding could be achieved concerning sentative categories. On the one
hand, some categories only applied for one courdoause they were based in data that
was merely relevant thef This was the majority of cases that were subsetyurat
used in the same way, just because they merelyeradtin one country. However, we
agreed jointly on the use of these categories.n@rother hand, some aspects varied so
much between the countries that it was necessaungdalifferent categories in both so-
cieties. This occurred particularly in regard ofrsissues of identity and national self-
perception, as well as reasons for immigration agrtbe non violent and violent youth
in both societies. In these cases we agreed ty afiffiérent categories and to use their
contradictions for cross-national comparisons.

Further common discussions were required throughwitwhole process of the
axial coding and finally applying its results ireteelective coding. While the draft for
the theoretical model has been developed by tlaellseam, the result was based in the
comparative discussions, common findings, and #texllfack of the German team.
Therefore the theoretical model can be used in botimtries; it may serve for quantita-

tive falsification in the future.

6.3 Data protection and security
Data protection and security belongs to the everydatines of both research institutes.
It included the safe storage and handling of alhda the one hand, and on the other

decisive means of confidentiality and anonymitytfog interviewees.

20 This happened, for instance, in the case of addrg the meaning of religion and of the army,

which were almost not considered in the Germamvigw/s but quite relevant in Israel.
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The empirical data were exclusively stored on pasdwrotected computers,
hard-disks, and other storage media. After condgcgach interview with a digital
voice recorder, the voice recording had only besmred on such a media and was im-
mediately after erased from the voice recofddie voice recordings were given to the
transcribers that already worked faithfully for leanstitute for several years also on a
password-protected storage medium. This passwatdlttiered from the passwords on
the storage media and computers at the institudssonly known to the transcribers and
team members. We got the voice recordings and drigts back; also password-
protected, and the transcribers were instructetktete these files from their computer.
The contract of the Israeli team with the compamt tdid its transcriptions contains
that all files are deleted from the company’s cotemiafter six months; this period
shall allow for asking for the transcripts if thggt lost by the researcher or to verify
claims if the researcher notices any mistake.

The members of the research team were the onlylgpebat had access to the
voice recordings and transcrigtsThe coding has only been conducted by them. The
exchange of the coding-file in MaxQDA and ATLASaithin and between the teams
followed the same security procedures. All datpassword-protected stored on differ-
ent storage media at both institutes individuaihce the end of the funding of the pro-
ject.

The original questionnaires of the demographic @aaalso stored securely at
both research institutes. The empirical data wertered by the team members after
each interview. No third party got in touch witketbriginal questionnaires because they
contained some personal information that was n@nit® be entered in the data sets,
for instance, the location of the interview. Theaadsets which are included in the ar-
chive were not shown to third parties so far areythre password-protected stored on

different storage media.

21 This standard procedure also serves to gain dénstogage space for further recordings.

22 Apart from the transcribers and the translator® wranslated few interviews into English for
cross-national comparison and discussions. Theslatms got the interviews also password-

protected and were instructed to handle erase the¢he same way like the transcribers.
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Finally, data protection in terms of anonymity tbe interviewees had been essential.
All terms and means of maintaining anonymity wexplaned before each interview to
the young men. The interviewees were given theahémask any kind of question and
demand for further modes of providing confidentiglithis option was used rather
rarely?® Just then they had to sign a form of informed eahsMoreover, they were
informed that no voice recordings, transcriptssiagle parts of the interviews would be
given to gate keepers, relatives, institutionsay third party. The interviews would
only serve scientific purposes and no statementdduze published that could indicate
who they are and where an interview had been caedft

Before we got in touch with any interviewee, wetinsted the gate keepers only
to arrange the meetings with the youth and notltaus anything about them, especially
not their names. In the interview we also instrddtee interviewees to avoid telling us
their real name and other personal data (e.g. biate, address, phone number, mail
address). Instead we offered them to choose arfalkee for the interview and to invent
further fake names if they wanted to talk abowrds, relatives, and places. Thus the
voice recordings did usually not even contain asl personal data. In the few cases
that an interviewee did a mistake, note had bdemtaf this during the interview, and
the transcribers were instructed to make this médron anonymous. This could be
done by giving false names (of people and placed)ycerasing the information and
exchanging them against “XXX”. Even the allowaneel lalways been paid cash and in

no way that could be used later to trace back sangudividuals.

23 As mentioned above two inmates insisted thatr theice recordings should just be heard and

transcribed by the interviewer himself. This mattkéth the planned procedure and did not affect
the data analysis.

2 This mattered particularly for the prison intemws but also for those among the non inmates.
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